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Over 600 sites 
in 32 states

Millions of 
lives impacted

Serves 17% of all 
Critical Access Hospitals 
in the nation

Avera eCARE
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Third Decade as Virtual Care Leader

Evolution

eICU Service Line introduced eEmergency ServiceLine  
introduced

eSchool Health Service Line  
introduced

COVID-19 / Pandemic
Disaster Response & Planning

Avera eCARE begins ePharmacy Service Line  
introduced

Senior Care and Correctional  
Health Service Lines introduced

eHospitalist, Specialty Clinic  
and eBehavioral Health Service  

Lines introduced

Setting the Direction for the Next  
Evolution

of eCARE Post COVID-19
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Virtual Emergency Care
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Avera eCARE Emergency
Instant access to specialty support during difficult or multiple 
emergency cases
• Assist in intubating patients, managing ventilators and airway protocols
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Avera eCARE ICU



COVID-19 Response
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